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ASSESS: Introduction, Functional Assessment, Problem Summary 
ADVISE: Possible Change Plan Options 
AGREE: Defining a change plan with collaboration of patient 
ASSIST: Teach new skills 

• Psychoeducation 
• Mindfulness, Relaxation 
• Motivational Interviewing 
• SMART goal planning 
• CBT or FACT 

ARRANGE: Determine next steps 
 
FUNCTIONAL ASSESSMENT – Questions to Ask 

1. Nature of Problem: Clarify the target Problem 
2. Duration 
3. Triggering Event 
4. Frequency/Intensity 
5. Factors that make it better or worse 

a. Physical, emotional, behavioral, environmental/social, cognitive 
b. Sleep, pain, blood glucose, depression, avoidance of activities, negative thoughts 

6. Functional Impairment 
a. Changes in work, family, social 
b. Changes in sleep, energy, concentration, social 

7. Caffeine, Drug, and Alcohol Use 
8. Medication Compliance 
9. Suicide or homicide risk (if necessary)  

5A’s: Assess, Advise, Agree, Assist, Arrange 



–  
 
 

Arrange 
Specify plans for 

follow-up  
(visits, phone calls, 

mail reminders) 

Assist 

Provide information, teach 
skills, problem solve barriers 

to reach goals 

Advise 

Specific, 
personalized,     

options for Tx, how Sx 
can be decreased,  Fx, 
quality of life/health 

improved 

      Agree 

Collaboratively select goals 
based on patient interest and 

motivation to change 

Assess 

Risk Factors, Behaviors, Symptoms, 
Attitudes, Preferences 

                Personal Action Plan 
    1. List goals in behavioral terms 
    2. List strategies to change health  
 behaviors 
    3. Specify follow-up plan 
    4. Share plan with practice team 

5A’s: Assess, Advise, Agree, Assist, Arrange 


